
USN
::::::] lll

18MBA16

(10 Marks)

(03 Marks)

(07 Marks)

First Semester MBA Degree Examination,
Manaoerial Gommu,hitaManagerial Gomr4,u,hi ation
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Max. Marks:100Time: 3 hrs.
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Note: l. Answer any FO|JRfull questionsfrom Q.No.I to Q.No.7.
2. Question No, I is compulsory.

,.1
a. What is coherence in written commdhieation? (03 Marks)

b. Enumerate the 7Cs of commuqjCIqfibh. ,,, (07 Marks)

:. 
']:

:.ttr.- ,1*r' '.,itAt 
.2 a. Discuss the various visupl:alds used to enhance tt r q.,itity of a presentation. (03 Marks)'-t-

b. Describe the different,l$ate8ories of non-verbal communication. (07 Marks)

c. What is a case? Hby:is systematic analysis of case study carried out? (10 Marks)
::

3 a. Name varioiis.dbcumentations of meeting., (03 Marks)

b. Explain,;{Se''toSentials of a good busineSS letter. (07 Marks)

c. Describe tht communication proee,psryith a neat diagrarp;ipqd identify its key parts.
(10 Marks)

.:.Lt': uli::r,,r1r,,,,,- ,q'r,,, ,r,,,iirr,

4 a. What is crisis communication? (03 Marks)

b. What is the purpose oqtAriiport? List the na6,;g{flonS formal ttpg.t. (07 Marks)

c. Discuss the 3 x 3 writing process. 
,,,y,,, .t1,,,:ll(,,'." ,..,,.,r,,,,. 

" (10 Marks)

5 a. What is etiquette? uu,,,",iii'1.,,,,.,,"" (03 Marks)

b. Explain the prihoiples of effective'5.-ry&ti:n communication. (07 Marks)

c. Tech Info Ltd has advertized lfr- tt',. daily, The Tirrlts*of India, dated l4th December 2018,

statiqg'its requirement for T?bifibb Sales Manager:'Draft an application for the above post,

assuiYlliig that you are MSi',its,Se. . ,r''" (10 Marks)

a. '"What is noise in communication? (03 Marks)

'bttflr'\Explain the proces$ofnegotiation. (07 Marks)

c. You had fu5qhzui6d an Zen smartbhone recently. Before the warranty period is over the

touch screpJi',i6f the phone is,,noi'"rworking properly. Write a letter of complaint to the

company asking for a replacefnetit. Also assume yourself as the manufacturer and write a

negative reply, giving.:p.f p why you cannot give a replacement.

'l;'u".ii 

. '"

a. What is a presentation? ".'

b. Discuss the formaland informal lines of communication in an organization.

c. Write a note on'dilferent technologies that have had an impact on communication in today's

world. ':11i' (10 Marks)
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8 Case Study:

R.P.Sinha is an MBA. He is being

reputed company. The selection

Sinha's interview was as follows: .!;irEt_

Good Morning! i'iii*,. 'rniiCommittee:
Mr. Sinha:

-

Good Morning to Sirs and Madam 

-Mr. Sinha: Tlryu (iits down at'$b edge of the chair.
+hp tqhle\

$ffihis Portfolio on

You are Mr. RO-Chaimerson:
A-Sinha: Yes madam.,'GhYb*ib how I am called

O-Chaimerson: ffiI'tdivisiqn?,'"'
A-Sinha: Yes #
O-Chaimerson:
A-Sinha: It id:" likethat -A'tso becausp+itrilias a good reputation

Q-Member A : ffia to Ue*qfta stressful. Do you think you can

rmiBdqe the stress involved?

A-Sinha : -"*,,,,ff'
q:1,J9

ffilk about stress these days. Sir, would you
'tlearlv tell what voo'rfi$E Uy stress? I am very strong fot uny tt'

f\-1\r[anth, if'B'{i Whet are r.,r, *t 
"nEffiE?--

A-Sin-Qg-:"'t&*="'
.,ri'" "1,l$iii".

Sir, who I am (o telk boastfully about my strengths, you should tell

me mv strength**,, r:-."i.**..

O-tr9fefuber C: _i,jli *t,

A-Sinha: I become anefV very fast.

O-Member A :

A-Sinha: T63ffii What are the fiiffib chances foriong'who starts as a

Managament Trainee? j.i.. 
- 

",

The member tells $r. Sinha the
Trainee. fne Ch'iiroerson thanks

eer path
Mr.Sinha

for e startmg as Manager
ly says in reply, 'YouMr.

ment

Mr.
ata
Mr.

,J1L

* .,,.."..'i'..q* !
,d' ,,,,,.. v
lvtr:!;:,,,jli

_r,,,.

,,qgeasmilfir

**,r{.,r

Trainee. fhe Cffirperson thanks Mr $ffi Mr.Sinha HSffpttY says in reply, 'You are

welcome", and ('gmes out. 
" 
,,,' 

:"'"i,.'' iXBh,l'.rii

Questionp : ;

,='S**,; ,.,--. ,*,- drq6ir:r+ 
ir'

a. Oo V.O,u;find Mr. Sinha'q,,"*btfl{ihses to various.questions effective? Give reasons for your

view on each answer given by Mr.Sinha. (05 Marks)

b. .,*e$te the responr.S ilrat'you consider 4,1,pst effective to the above questions in a job

=.,*(Serview. n{*",, ,.'' 'lt"''!r,:ir (05 Marks)

t*+rult4..Sirfru has obsefuideine nonns of respectful behavior and polite conversation' But, do you
*" 

think that sometlihfi has gone ry#ng in his case? Account for your general impression of
Mr. Sinha's perfiormance at the inferview? (05 Marks)

d. If you wefr,*bdiecruiter, would'i.irb have hired him? If not, why? Give reasons. (05 Marks)
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